Neilsoft Quality Policy

The Engineering Knowledge-smiths

Neilsoft provides Engineering Services & Solutions to customers across Buildings, Industry,
Infrastructure, Equipment & Machinery and Software Engineering segments.

We help our customers enhance their engineering efficiency and improve their
competitiveness.

By leveraging technology, domain knowledge, and our robust work planning methodology, we
have established ourselves as a partner-of-choice for leading companies.

In order to satisfy customer needs, all necessary infrastructure & other support services will be
organized at Neilsoft. The company will also fully comply with statutory & regulatory
requirements and follow ethical practices at all times.

As an organization, we will be committed to:

e Sustainable Growth and Profitability
e Improving the culture of
o Customer orientation
o Fairness, equality, and ethics
o Continuous learning
o Measurement of essential parameters
e Improving productivity and capacity utilization
e Implement a digital Quality Management System
e Improve focus on creativity, innovative practices and automation for increased value to
customers
e Effective Engineering Quality by understanding & meeting customer needs
e Continuously improving processes and Effectiveness of Quality Management System
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